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The Matthew Hackney Foundation
Version 1 | Updated: 31/03/2026

1. Who We Are
The Matthew Hackney Foundation is a registered charity in England and Wales (Charity Number: 1208669).
We provide access to counselling services for children and young people in partnership with schools and self-employed counsellors.
For the purposes of data protection law, we act as a Data Controller in relation to limited personal data collected during the referral and allocation process.
We are committed to protecting personal data and handling it responsibly.

2. What Information We Collect
We collect only the minimum information necessary to allocate counselling support. This may include:
· Child or young person’s first name or initials
· School attended
· Basic information about the reason for referral (e.g. anxiety, bereavement)
· Practical information required to arrange sessions
We aim to avoid collecting detailed or sensitive clinical information wherever possible.

3. How We Use This Information
We use this information to:
· Assess referrals and allocate a suitable counsellor
· Coordinate counselling provision with schools
· Manage and monitor service delivery
We do not use this information for any other purpose.

4. Lawful Basis for Processing
We process personal data in accordance with the UK GDPR and Data Protection Act 2018.
We rely on the following lawful bases for processing personal data:
· Legitimate interests – to provide and coordinate counselling services
· Vital interests – where necessary to protect a child or young person from harm
Information may be shared without consent where necessary to safeguard a child or vulnerable individual.

5. Who We Share Information With
We may share limited personal information with:
· The allocated counsellor
· The referring school
We only share the minimum information necessary to enable counselling to take place.
We do not share personal data with third parties for marketing or unrelated purposes.

6. Who Holds Clinical Information
The Foundation does not hold detailed counselling records or session notes.
· The counsellor acts as an independent Data Controller for clinical records and is responsible for their secure storage and handling
· The school acts as Data Controller for pupil records and safeguarding information
If you have questions about counselling records, you may need to contact the counsellor directly.

7. Data Retention
We retain referral information only for as long as necessary to provide the service and meet legal or safeguarding requirements (typically no longer than 6 years).
· Allocate and manage the counselling service
· Meet any safeguarding or legal requirements
After this, information is securely deleted or anonymised.

8. Data Security
We take appropriate steps to ensure personal data is kept secure, including:
· Restricting access to authorised individuals only
· Using secure systems and processes
· Avoiding unnecessary collection or storage of sensitive information

9. Data Breaches
In the event of a data breach, we will:
· Take immediate steps to contain and assess the breach
· Notify relevant authorities where required
· Inform affected individuals where appropriate

10. Your Rights
Under data protection law, you have the right to:
· Access the personal data we hold about you
· Request correction of inaccurate data
· Request deletion of data where appropriate
· Object to or restrict processing in certain circumstances
Please note that requests relating to counselling session records may need to be directed to the counsellor.
To exercise these rights, please contact us using the details below.
You also have the right to raise concerns with the Information Commissioner's Office if you believe your data has been handled incorrectly.


11. Contact Us
If you have any questions about this Privacy Notice or how your data is handled, please contact:
The Matthew Hackney Foundation
Email: info@thematthewhackneyfoundation.co.uk
Phone: 07349 983291

12. Changes to This Notice
We may update this Privacy Notice from time to time. The latest version will always be available on request or via our website.
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