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CODE OF CONDUCT
The Matthew Hackney Foundation
Version 1 | Updated: 8th April 2026

1. Purpose
This Code of Conduct outlines the standards of behaviour expected of all individuals working with or representing the Foundation.
It supports our commitment to safeguarding, professionalism and respect.

2. Who This Applies To
This applies to:
· Trustees
· Staff and volunteers
· Self-employed counsellors
· Anyone representing the Foundation

3. Our Expectations
All individuals are expected to:
· Treat others with dignity, respect and fairness
· Act in the best interests of children and young people
· Maintain appropriate professional boundaries
· Follow safeguarding procedures at all times
· Communicate in a professional and appropriate manner
· Respect confidentiality and data protection requirements

4. Professional Boundaries
Individuals must:
· Maintain clear and appropriate boundaries with service users
· Avoid any behaviour that could be perceived as inappropriate or exploitative
· Ensure all interactions are safe, transparent and accountable

5. Equality and Inclusion
All individuals must:
· Act in a non-discriminatory and inclusive manner
· Respect diversity and individual differences
· Challenge inappropriate behaviour where necessary

6. Concerns and Reporting
Any concerns about behaviour or conduct should be reported promptly.
Where a concern relates to safety or welfare, it must be managed in line with the Safeguarding Policy.

7. Breaches of the Code
Failure to meet these standards may result in appropriate action, including removal from the Foundation’s services.

8. Monitoring and Review
This Code of Conduct will be reviewed regularly to ensure it remains effective and relevant.
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